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ABSTRACT

The objectives of this research were: 1) To study the conflict management of high
school administrators at Taksin Rayong School under the Rayong Provincial Administrative
Organization and 2) To compare the conflict management of high school administrators at
Taksin Rayong School under the Rayong Provincial Administrative Organization, classified by
gender, work status and work experience. Research methodology was survey research.
The population included 170 teachers and educational personnel of Secondary Taksin
Rayong School. Sample obtained via simple random sampling technique comprised of 118
teachers and educational personnel of Secondary Taksin Rayong School. Rresearch
procedure consisted of 4 steps: (1) research problem studying, (2) research design, (3) data
collection and data analysis and (4) research report writing. The instrument used for data
collection was a 5-levels rating scales questionnaire. The statistics used for data analysis
were percentage, mean, Standard Deviation, and were hypothesis tested by independent
t-test.

Major Findings: 1) The opinions of teachers educational personnel toward conflict
management of the Secondary Taksin Rayong under the Provincial Administrative
Organization of Rayong in overall was at high level 2) The comparison according to the
conflict management of the administrators at Taksin Rayong Secondary School under the
Rayong Provincial Administrative Organization, it were found that: (2.1) The opinions of
teachers and educational personnel who were different gender, had not difference
(2.2) The opinions of teachers and educational personnel who were different working
statuses, had not difference and (2.3) The opinions of teachers and educational

personnel who were different work experiences, had not difference.
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